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The Venezuelan Community in Ireland, Registered Charity Number (RCN) 20206241, place of registration: Dublin, Ireland - is committed to protecting the privacy of our supporters. We value your support and care about ensuring the security and privacy of your information. We endeavour to protect our users’ information, through compliance with the Data Protection Act 2018.
Data Processing
In order to subscribe to VCI’s mailing list, complete surveys, or make a donation to the Venezuela Community in Ireland you will be asked for personal information. We will require, among other things, your name, email address and country of residence to register you on the website and process surveys. Your personal information is never shared with any third parties and you can unsubscribe your email address from our mailing list at any time. In addition, when you make a donation on VCI’s website, we will also require your debit/credit card number and billing details. The information received from you will only be disclosed to such third parties as may be necessary, in order to process your donation. 
Security
To protect your personal information, we take reasonable precautions and follow industry best practices to make sure it is not inappropriately lost, misused, accessed, disclosed, altered or destroyed. This includes storing your data on a secure computerised database and staff training and awareness. These systems and measures and systems are reviewed regularly. 
Access to Personal Data
To find out what personal data we hold on you or to have your personal data updated, amended or removed from our database, please email your request to legalsupport@venezuelancommunity.org or write to Venezuelan Community in Ireland, 53 Dorset Street Upper, Dublin 1, Co. Dublin, Ireland D01 K5F2. Any such data subject requests may be subject to the fee prescribed under the Data Protection Act 2018. 
Accurate and Up to Date Data
If your personal details have changed, please contact us at legalsupport@venezuelancommunity.org so we can update your record and ensure we have an accurate personal record of our supporters. 
Right of Rectification
Where you inform us of any changes you wish to make to your personal data, we will update or delete your personal data accordingly, in accordance with our obligations under the Data Protection Act 2018. 
Cookie Statement
The Venezuelan Community in Ireland’s website, like most websites, uses small text files called cookies. This note provides information on what cookies are, which cookies VCI uses, and how they can be controlled. 
If you wish to restrict or block cookies you can set your internet browser to do so, click on the following link for further information: www.aboutcookies.org 
In order to function correctly and provide the best browsing experience VCI’s website uses cookies which do not collect personal data and under EU Law we are allowed to use these cookies. We also use tracking cookies, to allow anonymous analysis of your browsing to be sent to search engines such as Google and Bing. These cookies do not save any personal data or information which can be used to identify you. You can control the cookies your computer saves by adjusting your settings in your internet browser privacy settings. 
Technical details in connection with visits to VCI’s  website are logged by our internet service provider for statistical purposes. No information is collected that could be used by us to identify website visitors. The technical details logged are confined to the following items: 
· The IP address of the user’s webserver.
· The top-level domain name used (for example .ie, .com, .net, .biz).
· The previous website address from which the user reached us, including any search criteria used.
· Click screen data which shows the traffic of users around this website (for example pages accessed and documents downloaded).
· The type of web browser used by the website user.
The Venezuelan Community in Ireland will make no attempt to identify individual visitors or to associate any technical details listed above with any individual. 
Questions
If you have any queries or questions about the privacy and/or security of your personal data please contact us at legalsupport@venezuelancommunity.org 
Disclaimer
This policy is subject to change and any such changes will be posted on VCI’s website without prior notification. 
Further Information
Visit www.dataprotection.ie for further information about your data protection rights. 
Under construction: The website is currently being scanned for cookies for the first time. 

